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WHO WE ARE
MiX Telematics is a leading global provider of fleet and 
mobile asset management solutions. Our products 
and services are designed for both consumers and 
commercial fleet operators, empowering them to actively 
manage, monitor and measure the performance of their 
drivers and mobile assets – from trucks and buses to 
vans, cars, motorbikes and trailers. 

Thanks to our three flagship solutions – MiX Fleet 
Manager Premium, MiX Fleet Manager Essential and 
MiX SafeDrive – our customers are continually either 
enhancing their safety, reducing their risk, becoming 
more profitable or lessening their impact on the 
environment.

Our solutions are delivered as Software-as-a-Service 
(SaaS), powered by a feature-rich software platform, 
and compatible with a flexible range of value-added 
enhancements and services. Everything is designed 
and developed in Stellenbosch, South Africa, at the 
company’s Central Services Organisation (CSO) 
pictured above. 

Throughout our organisation, we are committed to 
sustainability and continually take measures to act as 
global citizens. One way in which this is achieved is 
through our customers who, with our help, run more 
efficient operations, use less fuel and produce fewer 
carbon emissions. 

MiX Telematics was founded in 1996 and has offices in 
South Africa, the United Kingdom, the United States, 
Uganda, Brazil, Australia and the United Arab Emirates. 
We are active in over 120 countries and share success 
with more than 130 channel partners and tens of 
thousands of customers. 

The company’s shares are publicly traded on the 
New York Stock Exchange (NYSE: MIXT) and the 
Johannesburg Stock Exchange (JSE: MIX).



> 120 COUNTRIES
> 578,000 SUBSCRIBERS

> 130 CHANNEL PARTNERS



“The MiX Telematics team has proved to 
be a perfect partner. They understand our 

business, deliver on their promises and have 
worked alongside us every step of the way 

to continuously improve and develop our use 
of the system.”

Phil Margrave
Engineering Director

  Go-Ahead Group
United Kingdom

“We value human life above all else and this 
solution has certainly helped in ensuring our 

drivers arrive home safe every day.  
The MiX Telematics fleet management 

system gives us a window into our fleet’s 
performance and assists in our total cost of 

ownership models.”
Richard Suckling

Fleet Services Technical Manager
  Fonterra Milk Collection

New Zealand

PROVEN RESULTS



“Permanent training, monitoring and 
motivation to live the Praxair safety policy 
are crucial factors of our business.  
To integrate safety and economic driving 
to reduce fuel cost and CO2 emissions is 
a fantastic approach in terms of corporate 
responsibility.”
Joachim Walter
Supply Chain Manager Bulk & Package Gases
Praxair - Germany

“Working with MiX Telematics was a 
decision taken to standardise tracking and 
the reporting for the group. This has enabled 
SPAR to reduce speeding events and 
excessive idling, which has had a positive 
effect on fuel consumption and at the same 
time enables us to highlight driver training 
requirements. We are very pleased with the 
results being achieved and the potential 
going forward.”
Charles Davidson 
Group Transport Manager
SPAR Group Head Office
South Africa



WHAT WE DO
FLEET SOLUTIONS 

MiX Telematics’s state-of-the-art fleet management 
solutions are built specifically for commercially-utilised 
vehicles. They are suitable for both small and large fleets, 
with availability in over 120 countries today.

In-vehicle hardware collects and wirelessly transmits 
important information including vehicle location and status, 
driver identity, fuel usage, distances travelled as well as 
trip start and end points. By having 24-hour access to this 
data, along with reporting tools that deliver key business 
insights, fleet owners are able to make informed and timely 
decisions about their drivers and vehicles. This enables 
them to boost overall fleet efficiencies and performance.

Real-time notifications – communicated via email or text 
messages – allow fleet managers to address vehicle and 
driver events that impact safety and efficiency. Seamless 
integration between messaging and best-of-breed 
navigation devices facilitates streamlined communication 
between drivers and the office.
 
Our customers’ fleet data is hosted in secure strategically 
located data centres that are positioned in various time 
zones. 

For fleet managers on the move, MiX Telematics’s suite 
of purpose-designed mobile apps allow them to keep tabs 
on their drivers, vehicles and other assets while they’re 
out and about. The apps are available for a range of 
smartphones and tablets.

“Fleet customers of MiX Telematics rely 
heavily on our solutions in competitive 

markets, where even the smallest amounts 
of time and money become critical issues in 
determining the success of their business.”

Stefan Joselowitz
  CEO, MiX Telematics 



CONSUMER SOLUTIONS 

MiX Telematics’s innovative consumer solutions are relied 
on by thousands in South Africa for safety and peace of 
mind.
 
Our consumer solutions were first launched in 1996 with 
the Matrix brand. Today, Matrix is proud of its hard-earned 
reputation as one of the most technologically advanced 
vehicle tracking and vehicle recovery service providers in 
the industry. Matrix was also the first to combine the use 
of RF and GSM technology in vehicle tracking devices as 
a means of offering more scalable consumer solutions.

By focussing on people rather than vehicles, Matrix 
has always been successful in differentiating itself from 
competitors. Matrix represents peace of mind to many, 
through reliable personal safety services like roadside 
assistance, crash alert and emergency services. 

Our technical teams have continued to innovate and 
deliver other leading-edge telematics solutions including 
smartphone and internet tracking services, as well as 
advanced automated tax logbook.

A more recent innovation is Beame, the brand behind a 
small, simple and wireless stolen vehicle recovery device. 
This revolutionary product is highly cost-effective and, in 
turn, exposes MiX Telematics to a whole new market. 
Part of Beame’s promise lies in its potential to track  
assets and items over and above vehicles.



BENEFITS
EFFICIENCY 

When fleet operators are properly equipped to manage 
their mobile assets and take charge of driver behaviour, 
the result is a guaranteed increase in profitability. 

Implementing a MiX Telematics fleet management solution 
enables our customers to:

 Deal with the major issue of the rising cost of fuel.  
 Some customers reduce their fuel costs by more than  
 10%, providing a payback within months!

 Better manage routes and delivery schedules as well  
 as improve vehicle utilisation.

 Track vehicles and drivers in real-time, and assign  
 jobs accordingly. Becoming more efficient means   
 improved customer service, which also contributes to a  
 healthy bottom line.

 Manage poor driver behaviour like excessive idling,  
 which helps to drastically reduce fuel consumption. 

 Efficiently manage servicing and licencing, resulting in  
 reduced wear-and-tear and increased vehicle uptime.

Fleet customers of MiX Telematics rely heavily on 
our solutions in competitive markets, where even the 
smallest amounts of time and money become critical 
issues in determining the success of their business. And, 
reassuringly for them, a solution that is implemented 
properly pays for itself in under 12 months.

By reducing their fuel consumption, MiX Telematics 
customers reduce their fleets’ carbon emissions, helping 
to create a healthier, more sustainable environment. 
Reducing carbon emissions is particularly important for  
the road transport industry, which is alone responsible for  
18% of global carbon emissions, according to a report by 
Frost & Sullivan.

SAFETY

With research indicating human error to be the cause of 
approximately 80% of motor collisions, fleet owners are 
under mounting pressure to not only identify risky driver 
behaviour, but to take corrective action and improve their 
safety levels.

End-to-end safety solutions by MiX Telematics have 
become an invaluable tool for small and large fleets, 
enabling them to:

 Identify and correct poor driving events such as over- 
 speeding, harsh cornering or entry into no-go zones.

 Monitor drivers in relation to past performance as well  
 as to other drivers in the fleet, while implementing  
 targeted driver training.

 Develop customised driver safety policies.
 Keep their vehicles serviced and safe on the road.

The MiX Telematics RIBAS and Rovi devices serve as in-
cab mentors, which are pivotal in helping drivers to rectify 
poor driving habits such as excessive idling and harsh 
braking. MiX Journey Management is another key offering, 
which not only helps to identify and manage risk relating to 
journeys, but improves the safety of people, vehicles and 
cargo. 

Our consumer solutions in South Africa boast stand-out 
features like insurance approval, roadside assistance, 
automated tax logbook and crash alert. 



COMPLIANCE

MiX Telematics offers a range of products and services 
that enable customers to comply with health, safety 
and environmental (HSE) regulations in their relevant 
countries and industries. In particular, the company has 
a long-standing reputation within the oil and gas industry. 

Thousands of customers rely on a MiX Telematics 
solution to monitor and improve driver behaviour, which 
in turn reduces their accident rates significantly. 

Our specialised compliance tools include:

 Hours of Service (HOS) and DTCO download   
 solution for Europe.

 Journey management.
 Driver behaviour monitoring. 
 Driver training.
 Consultancy for road safety strategies.
 Electronic work diaries for Australia.
 IFTA and eHOS for the United States.

HOS by MiX Telematics is a comprehensive electronic 
tool-kit that enables the efficient monitoring of drivers’ 
on-duty time. Along with the key benefit of improved 
safety, HOS enables fleet operators to comply with 
working hours’ regulations in different countries.

The paperless method simplifies adherence to HOS 
rules, while reducing business risk related to safety  
and fatigue.

SECURITY

Real-time and historical tracking, recovery services and 
trailer tracking are key offerings by MiX Telematics that 
are all designed to enhance personal safety and security 
as well as security for commercial fleets. 

In South Africa, we provide thousands of customers with 
peace of mind about their personal safety as well as the 
security of their vehicles. Matrix and Beame are well-
known MiX Telematics brands in the country, for recovery 
as well as other functionality like roadside assistance, 
crash alert and emergency services.

 Reduce unauthorised trips.
 Identify drivers and control vehicle access.
 Monitor and improve risky driver behaviour.
 Make use of ‘eyes on screen’ monitoring for  

 high-value cargo.
 Reduce asset theft and abuse.

“Per month on average, our software records 719 million 
vehicle locations and 55 million trips generated from 

approximately 459 million kilometres driven. Cumulatively 
to date, we have handled 69 terabytes of data produced, in 
part, by 1 million commercial drivers. Our customers have 

access to their fleet data 24 hours a day.”



OUR GLOBAL PRESENCE

MiX Telematics offices Regional partners



SOUTH AFRICA
Tel: +27 11 654 8000
www.mixtelematics.co.za

USA
Tel: +1 877 585 1088
www.mixtelematics.com 

UNITED KINGDOM
Tel: +44 121 717 5385
www.mixtelematics.co.uk 

UAE
Tel: +9714 204 5650
www.mixtelematics.ae

AUSTRALIA
Tel: +61 8 9388 5800
www.mixtelematics.com.au

BRAZIL
Tel: +55 11 3393 8111
www.mixtelematics.com.br

UGANDA
Tel: +265 31 231 4381
www.mixtelematics.com



www.mixtelematics.com


