FM — Garmin Solution Product Information Guide
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FM — Garmin Solution

FM Package FM Software* FM Hardware

Niivi 700/ 5000
FM 331 _

s
COMMUNICATOR -

“Improve customer service and achieve bottom line

savings”

* FM Communicator — Garmin solution also compatible with FM Professional v9.11
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FM - Garmin Solution Overview
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Mobile Phone FM-Web E-mail
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“Improve customer
service and achieve
bottom line savings'

Increase Productivity
Reduce comms costs

Minimise fuel costs

www.mixtelematics.com

Efficient Management of mobile workers

Easy to use, touch-screen, turn by turn in-cab navigation
Job details sent directly from FM-Web to the Garmin PND
Estimated time of arrival for each job is updated in FM-Web

2 — way text and job messaging

Job details sent from FM-Web can be accepted by drivers using
the Garmin PND

No need for cellular telephone communications with mobile
workers

Jobs sent from FM-Web are embedded with address details
Drivers are routed automatically to their next job
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FM Tracer — Garmin Solution
n "Iz'lglACER FM Tracer is positioned to provide fleets of any size with a;
* Low cost solution
* Compelling website
* Hosted bureau service
» Basic fleet management reports and notifications
* Real time and Historic tracking
« 2 way jobs and messaging with a Garmin PND
* Routing with a Garmin PND

FM FM Communicator — Garmin Solution

COMMUNICATOR _ _ : . :
FM Communicator builds on the Tracer solution and provides fleets with Full
Fleet Management capability;

» Driver and vehicle performance
» Detailed fleet management reports
» Extensive event notifications
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Supported Garmin PND’s

NuUvi 5000 Nuvi 700 Series Zumo 550

Where To?

Additional Garmin Personal Navigation Devices (PND) — click here
MiX Telematics do not support all Garmin’s FMI enabled PNDs.

Some devices are supported with limited functionality and specific Garmin
firmware requirements — please see KBA 409 for further information

Garmin PND’s must be purchased directly from a local

Garmin distributor
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http://www8.garmin.com/solutions/pnd/supportedproducts.jsp
http://www.mixtelematics.com/SearchKnowledeBase.aspx

FM Garmin Interface Cables

Three FM Garmin Interface cables are available which can be ordered at the
time of purchase of the Garmin units:

« Garmin Interface Cable (10) compatible with the NUvi 13xx / 14xx series

« Garmin Interface Cable (65) compatible with the Nuvi 5000 & Nuvi 700
Series

« Garmin Interface Cable (13) compatible with the Zumo 550
e 24V-12V adapter Part No. 440FT0323 is needed for use on 24V vehicles

For more information please see KBA 409 or the Garmin website

Please ensure the correct FM Garmin Interface cable is
ordered
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http://www.mixtelematics.com/SearchKnowledeBase.aspx
http://www8.garmin.com/solutions/pnd/supportedproducts.jsp

FM — Garmin Nuvi 13xx/14xx Series Solution RequirementS .

Provided by Garmin Provided by MiX Telematics

1 FMSerial | EM Interface cable R
e soevarefEm Haraware | 12 [ incertace cavlc USRS

FM 3310i

FM3.00 Garmin Interface 24\/[12V
Serial Cable (10)

Adapter
Harness P

FM 3316106

Always ensure the latest device Drivers are used. These
can be accessed here

*Note: FM 3316/06 also compatible with FM Professional v9.11
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http://www.mixtelematics.com/downloaddetail.aspx?DownloadID=77

FM — Garmin Navi 5000 Solution Requirements

Provided by Garmin Provided by MiX Telematics

1 FMSerial | EM Interface cable R
e soevarefEm Haraware | 12 [ incertace cavlc USRS

FM 3310i
Niivi 5000

FM'?TOO Garmin Interface 24\/[12V
Serial Cable (65)

Adapter
Harness

FM 3316106

Always ensure the latest device Drivers are used. These
can be accessed here

*Note: FM 3316/06 also compatible with FM Professional v9.11
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http://www.mixtelematics.com/downloaddetail.aspx?DownloadID=77

FM — Garmin Navi 700 Series Solution Requirements

Provided by Garmin Provided by MiX Telematics

; Optional
FM Software’flIFM Hardware| "' >"2' | FM Interface cable
arness Adapter

FM 3310i

FM'?TOO Garmin Interface 24\/[12V
Serial Cable (65)

Adapter
Harness

FM 3316106

Always ensure the latest device Drivers are used. These
can be accessed here

*Note: FM 3316/06 also compatible with FM Professional v9.11
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http://www.mixtelematics.com/downloaddetail.aspx?DownloadID=77

FM — Garmin Zumo 550 Solution Requirements

Provided by Garmin Provided by MiX Telematics

1 FMSerial | EM Interface cable R
e soevarefEm Haraware | 12 [ incertace cavlc USRS

FM 3310i

FM'?TOO Garmin Interface 24\/[12V
Serial Cable (13)

Adapter
Harness

FM 3316106

Always ensure the latest device Drivers are used. These
can be accessed here

*Note: FM 3316/06 also compatible with FM Professional v9.11
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http://www.mixtelematics.com/downloaddetail.aspx?DownloadID=77

Supporting documentation

e Garmin FM Interface User Manual
« FM 3316i Product Fact Sheet
e FM 3316/06 Product Fact Sheet
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http://www.mixtelematics.com/documents/Garmin-FM-Interface-User-Manual.pdf
http://www.mixtelematics.com/documents/PFS-FM-----and-FM----.pdf

Apbpena > 0 > avallaple 10

« When using a new Garmin unit for the first time (especially the Nuvi 13xx / 14xx
Series), please connect to Garmin Updater to update the SW to ensure FMI
compatibility

Garmin Units & FM Cables / Version

Garmin Cable Name Garmin Part Number Fleet Management functionality Tested by MiX Works with FM?,
niivi 12xx Series 5V+Serial Pigtail to Mini B 010-11232-00 FM10 25
010-11259-00 FM40 (Free traffic)
nuivi 13xx Series 010-11259-10 FM40 (inc Premium traffic) 1310 ** Yes **
nuvi 14xx Series 1490 TBC
ntivi 2x5 Series 5V+Serial Pigtail to Mini B 010-11232-00 FM10 2

010-11259-00 FM40 (Free traffic)
010-11259-10 FM40 (inc Premium traffic)

niivi 465T 5V+Serial Pigtail to Mini B 010-11232-00 2 Yes Yes
niivi 5xx Series 5V+Serial Pigtail to Mini B 010-11232-00 2
ntivi 700 Series 18 Pin to Serial +12v power) 010-10865-00 2 Yes Yes
ntivi 7x5 Series 18 Pin to Serial +12v power) 010-10865-00 2 Yes Yes
ntivi 800 Series 18 Pin to Serial +12v power) 010-10865-00 2
ntivi 5000 Series 18 Pin to Serial +12v power) 010-10865-00 2 Yes Yes
ntivi 600 Series 18 Pin to Serial +12v power) 010-10865-00 1
nuivi 300 Series Data Cable (Mini-B to Serial Pigtail) 010-10813-00 1
zumo 500 Series Data Cable (Mini-B to Serial Pigtail) 010-10813-00 1 Yes Yes

NB: Difference in numbers (e.g. 1310 / 1340) represents the maps available on the unit (e.g. UK / Europe)
Traffic is not available outside Europe.
*Version 2.5 is now released ZNote that this does not currently support the FMI 40 cable

FMI 40: EU Premium Services as per GTM 25 SKU
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Appendix: Garmin Message Sizes

+ Garmin Text Messages
— Subject: 20 characters

— Body: 175 characters
The extra 5 characters are used by the FW for formatting purposes

— Avalilable via FM-Web Ul & SDK

« Garmin Job Messages

— Subject: 20 characters
— Body: 77 characters
— Location heading: 20 characters
— Location body: 75 characters

The extra 8 characters are used by the FW for formatting purposes

. Garmin makes available 200 characters max
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